
Medicaid Story Collection Toolkit
ALASKA COMMUNITY HEALTH CENTERS

PURPOSE

This toolkit is designed to help Alaska Community Health Centers collect and share impactful
Medicaid-related stories from patients and staff while ensuring ethical storytelling and proper
consent. The materials are fully customizable, allowing CHCs to tailor them to their needs. APCA
provides these tools as a resource but will not store collected stories. However, APCA may
occasionally request permission to share stories with your consent.

INCLUDED IN THIS TOOLKIT

Story Collection & Storybanking Protocol

Storytelling Form

Media Release Form

Media Release Opt-Out Form

QUESTIONS?
If you have questions or need support, please email communications@alaskapca.org.

STORYTELLING PROTOCOL OVERVIEW

Identify individuals whose experiences illustrate Medicaid’s impact. Benefit specialists, CACs,
CHWs, and other frontline staff can help identify potential storytellers.

Obtain consent using the Media Release Form, or provide the Opt-Out Form for individuals who
do not wish to have their story or potential images shared.

Collect the story using the Storytelling Form, ensuring authenticity and respect.

Follow up by confirming details, ensuring ongoing consent, and offering opportunities for further
engagement.

Share thoughtfully within your Health Center communications, education efforts, or in response
to legislative requests.

*If you do not have a Canva account, please create one to customize this template
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